


Sample letter to be sent on your letterhead to real estate agents, lenders, and other professionals in your community involved in home purchase or sale.

Dear [XXX]:

As a professional who deals with properties along the [name of waterway], you may receive questions about a new levee designation that [levee(s) name] [is/are] receiving.  These levees no longer meet federal standards for protection from a major flood.*  When new flood hazard maps are issued, they will indicate that the levee(s) no longer provide(s) adequate protection.  
This means your clients’ homes or businesses are at a higher risk of being flooded.  And it reminds us that no levee can provide complete protection from flooding.  Levees can fail or be overtopped in more serious flood events, and the results can be catastrophic.    

Real estate agents will need to know where the new requirements are going into effect so they can inform potential homebuyers about the change in risk.  Lenders will also need to know this information to stay compliant with federal flood insurance requirements as they apply to home and business loans.  Knowing when these flood hazard map changes will take place will help lending and realty professionals prepare for smoother closings. 

Until the new maps take effect, current effective maps, mapped risk levels and flood insurance requirements continue to apply.  However, you may want to remind your customers that there is always some risk associated with levees, and that this is a good time to consider purchasing flood insurance. 

Sincerely, 

[XXXXX]
*A flood with a 1 percent chance of occurring in any given year, also known as the “100-year” flood.

Suggested enclosures:
“Changing Maps. Changing Risks” fact sheet

“Common Questions about Flood Hazard Map Changes” frequently asked questions
