


Sample letter to be sent on your letterhead to residents and business owners in your community.

Dear Property Owner:
On [insert date], your property at [insert address] will be released from the federal requirement to carry flood insurance.  Your release from this requirement is the direct result of [construction of and/or improvement to] regional levees and the issuance by the Federal Emergency Management Agency (FEMA) of a [new Letter of Map Revision or new flood hazard map].  While our community is now better protected against a flood disaster, these improvements have not eliminated the risk of flooding.
Levee protection comes with risk  
All levees, including those near your property, are built to provide a specific level of flood protection.  However, storms can bring floodwaters that exceed that level, causing levees to overtop or fail.  The flooding that follows could mean devastating losses for home and business owners who do not carry flood insurance.
Low-cost flood insurance is now available  
Most properties in your area now qualify for low-cost, preferred risk flood insurance to help you protect what may be your greatest investment:  your home or business.  In low- and moderate-risk areas, most single-family homes and residences with one to four dwelling units will qualify.  Contents-only coverage is available for renters and business owners who lease their space.  Contact your insurance agent to see if your home or business meets federal eligibility criteria for a low-cost Preferred Risk Policy.  Be sure to save this letter [and the FEMA Letter of Map Revision] to provide to your insurance agent when discussing a Preferred Risk Policy.
Flood authorities recommend flood insurance protection  
Property owners who have been released from the federal flood insurance requirement may cancel their flood insurance provided they first obtain their lender’s written permission.  However, the [local government/agency] and FEMA strongly recommend that all properties near levees maintain flood insurance coverage.  
Please use the enclosed information to learn more about your ongoing flood risk and the importance of maintaining flood insurance protection.  As you read through these materials, keep in mind:  More than 25 percent of all flood claims come from areas like yours, where flood insurance is now a choice rather than a requirement.
Sincerely,

[Individual who heads the local government/agency]
[Title]
[Note: Letter to be sent only to property owners who will be mapped into an “X” zone.]
Suggested enclosures: 

“Your Risk. Your Choice.” fact sheet 

“Common Questions about Levees and Letters of Map Revision” frequently asked questions
“Common Questions about Flood Hazard Map Changes” frequently asked questions






PAGE  

